










2. THE FOLLOWING ARE MANDATORY
o Valid tax clearance certificate or Tax Compliance Status PIN
o Submit proof that the bidders and its directors do not owe municipal

services.
o Copy of a certificate of Company Registration with the Registrar of

Companies and CC's (CK).
o Specific Goals supporting documents
o Certified copies of ID's.
o Form of offer
o MOB 1, 4, 6.1, 8 and 9 fully completed
o Registration with CSD
o Similar work - Letter of reference

3. BID ENQUIRIES
N.B: All enquiries must be in writing and be directed to the following emails:
holiwen@ndz.gov.za - SC� Manager (SCM related enquiries)
welan@ndz.gov.za - Deputy CFO (Technical Enquiries)
mkhizen@ndz.gov.za - Revenue Accountant (Technical Enquiries)
cfo@ndz.gov.za - CFO ( Technical enquiries }

Dr Nkosazana Dlamini Zuma Municipality Tel No: (039) 833 1038 
PO Box 62 Fax No.: (039) 833 1179 
Creighton 
3263 

4. CLOSING DATE
The closing date for the bid is as indicated on the table above. Bids must be
enclosed in SEALED ENVELOPES and addressed to the Municipal Manager, Dr
Nkosazana Dlamini Zuma Municipality with the following information clearly
marked on the outside of each envelope.
Bids must be deposited in the Bid box at the offices of Dr Nkosazana Dlamini
Zuma Municipality in Creighton before the closing date and time. Late tenders will
NOT be considered.

NB: The offers must remain valid for 90 days from the closing date for 
submission of bids. 

Dr Nkosazana Dlamini Zuma Municipality does not bind itself to accept the lowest 
or any bid and reserves the right to accept the whole or any part of the Bid. 
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ACTING MUNICIPAL MANAGER 
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1.12. The solution must include an emailing capability for distributing all relevant 
documents electronically to municipal customers. 

2. Additional Requirements and Condi tions

2.1. Only one proposal per prospective service provider will be considered. 

2.2. Shortlisted bidders may be requested to present their proposals to the 
Municipality. Any costs related to travel and presentation logistics will be at the 
expense of the service provider. 

2.3. Upon request, the Municipality will make available one month's statement data 
and rates assessment data to assist in preparing a responsive bid. This data is 
strictly confidential, provided in DAT.FILE format, and must be used solely for the 
purposes of proposal preparation. 

2.4. The successful bidder will be required to enter into a Service Level Agreement 
(SLA) with the Municipality prior to the commencement of services. Refusal to enter 
into an SLA may result in cancellation of the appointment. 

2.5. All data from the Municipality will be made available in DAT.FILE format; 
compatibility with this format is essential. 

2.6. Sample documents for Statements of Accounts, Invoices, and Rates 
Assessments must be submitted as part of the bid proposal. 

2.7. Non-compliance with the above conditions may lead to the disqualification of 
the proposal. 

2.8. The service provider is expected to offer value-added solutions that directly 
support the Municipality's debt collection strategy, such as debtor contact tracing, 
automated pre-legal communication, and real-time reporting on statement delivery 
and recipient engagement. 

TUNGWA 
FINANCE OFFICER 
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