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A Better Place for All
Incentive Scheme – Payment of Rates Taxes & Services
Dear customer
The municipality is introducing an incentive scheme as a measure to encourage consumers to settle their municipal debt/s or enter an arrangement to service the outstanding debts.
The incentive scheme will work as follows:
1. The consumers who respond and settle their 2026/2027 annual rates and service charges in full by the final due date of 30 December 2026 shall qualify for a 3.2% discount on the amount paid for the 2026-2027 billing, provided that payment is received in full on or before the due date.

2. The consumers who respond within the first six months (September 2026 to February 2027) to this limited offer, and opt to settle the full outstanding debt, will qualify to get 100% discount on interest charged on the account.

The consumers who wish to settle the account in part payment & do so by entering into a three (3) months settlement agreement within the months from September 2026 to February 2027 will qualify for 80% discount on all interest charged on that account.

3. The consumers who respond within the months (March, April and May 2027) of the advert to this limited offer, and opt to settle the full outstanding debt, will qualify to get 75% discount on interest charged on the account.

The consumers who wish to settle the account in part payment & do so by entering into a three (3) months settlement agreement within the months of March, April and May 2027 will qualify for 50% on all interest charged on that account.

4. The consumers who respond within the months June, July and August 2027 of the advert to this limited offer, and opt to settle the full outstanding debt, will qualify to get 50% discount on interest charged on the account.

The consumers who wish to settle the account in part payment & do so by entering into a three (3) months settlement agreement within the months of June, July and August 2027 will qualify for 30% on all interest charged on that account.

5. The consumer who wishes to settle the account in part payment & do so by entering into a six (6) months settlement agreement will qualify for 30% on all interest charged on that account.

This incentive scheme shall commence in the month of September 2026 and valid until August 2027. Consumers are urged to visit the municipality offices or contact for further enquiries:
Creighton Office: 							EMAIL ADDRESS:

Thabile Nsindane			039 833 1038			nsindanet@ndz.gov.za 
Nkonzo Mkhize                            	039 833 1038			mkhizen@ndz.gov.za 
Mbali Sikhakhane			039 833 1038			sikhakhanem@ndz.gov.za 
Xolani Mkhize			039 833 1038			mkhizex@ndz.gov.za
Faith Ngcobo			039 833 1038			ngcobozf@ndz.gov.za
Nkosinathi Wela			039 833 1038			welan@ndz.gov.za 


…………………..
Mr N.C Vezi
Municipal Manager
image1.png




