A Better Place for All
Dr Nkosazana Dlamini Zuma Municipality
NOTICE TO CONSUMERS:
REGISTRATION OF INDIGENT

Dr Nkosazana Dlamini-Zuma Municipality has adopted the Indigent Policy to assist members of
the community who cannot afford the full cost of services provided by the Municipality.
Households who are unable to pay for their assessment rates and services (including prepaid
electricity) accounts and who are interested in applying for indigent status must conform to the
following criteria:

1. Households where verified total gross monthly income of all occupants over 18 years of
age does not exceed a total equivalent of two (2) state pensions.

2. Have proof of payslips if they are employed and earning as above 1.

3. Submit a copy of recent bond statement and three months bank statement where
applicable.

4. Not own more than one property.

An application shall be made on the prescribe application form which is obtainable from
Municipal Offices (Creighton, Bulwer Library, Underberg library and Himeville offices),
Ward Councilors, CDW’s and Ward Committees.

Closing Date: All completed applications must reach the Municipal Offices by 31 January 2022
and shall be accompanied by above listed documents. A sworn affidavit stating that gross total
household income of all persons ordinary residing at above concerned and all documents
accompanying the application are true and correct. Any registration of consumers as indigent
expires, without further notice on 30 June 2022.

For more information, you may contact Thobeka Matia, Nkozo Mkhize, Mbali Sikhakhane and

Thabile Nsindane. tel: 039 833 1038 during normal office hours.
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